
Understanding your city services bill 

Meter Activity 

& Service Period

Specifies current meter 

usage and identifies the 

billing service period

Usage History Graph

Water usage for current 

billed month plus the 

previous 12 billing 

cycles

Important Messages

Special information 

about services and 

activities appears here.

Payment Coupon
The section you tear off and return 

with your payment is now at the 
bottom of the statement.
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Account Summary

Summary of account activity. 

Late fees assessed for being 

past due on previous month’s 

bill will be included in the 

miscellaneous box.

Utility Bill Assistance Program 
You can add an amount of your 

choice to your payment. Donations 
are tax deductible and optional.

Due Date
Your bill shows the due 

date in two locations. A 

late fee applies if payment 

is made after the due date.

Current Charges

Shows your detailed 

utility charges for each 

type of service

Account Information
Including account number, 

and service address

1

6

Contact Information
Phone numbers in case you 

have questions about the 
services listed on this bill
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Office Location

Hours and locations 

for paying in person
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The following information points out the 
features of your monthly statement. It 

may include charges for water wastewater, 
sanitation, stormwater and environmental fees.


